
Getting support if you’re 
experiencing homelessness 

in Melbourne’s west

	■ Homeless or worried 
you might be soon?

	■ Feeling unsafe or 
experiencing violence 

where you live?

	■ Nowhere to sleep tonight?

	■ Need information about 
housing options?

Contact a homelessness 
access point service for: 

	■ Information

	■ short term planning

	■ emergency accommodation

	■ referral to homelessness 
support.

You can contact any 
access point service.

Contact at 9am if possible.

Unfortunately, more people 
contact access point 

services than there are 
appointments available.

After hours

or for the phone number 
of the closest access point 

during the day, call 
 1800 825 955

Free call from most mobiles 
or you can ask for a call back

Women’s Housing Ltd

(9am-3pm)

Telephone service for women 
experiencing homelessness

Phone: 9412 6868  
or email reception@ 

womenshousing.com.au

Family Violence support

	 ■Safe Steps: 1800 015 188

	 ■GenWest: 1800 436 937

	 ■Elizabeth Morgan 
Aboriginal Women 

1800 364 297

Other useful numbers

	 ■Tenants Victoria: 
9416 2577 (am)

	 ■Lifeline: 13 11 14

	 ■Mensline: 1300 789 978

	 ■Interpreter service: 13 14 50



Young people can also 
call or visit Frontyard: 

9977 0077 
9am to 8pm  

Monday to Friday  
and 10am to 6pm weekends 

and public holidays

19 King Street,  
Melbourne

Frontyard has resources 
and a range of services 

for young people, 
16 to 25 years old.

Western Metro 
Homelessness Service

Brimbank and Melton

Ring 9313 4300 at 9am 
to make a phone appointment

6/147 Harvester Road, 
Sunshine  

(9am to 5pm)

 
Sunbury line to 

Sunshine Railway Station

 
216, 220, 400, 420, 426, 456 to  

Sunshine Bus Depot

Unison 
Werribee

Ring 9216 0300  
or email  

iapwerribee@unison.org.au  
from 9am to 5pm 

to make an appointment

1/1-3 Watton Street,  
Werribee

(9am to 5pm)

 
Werribee line to  

Werribee Station

Unison 
Maribyrnong, Moonee Valley, 

Wyndham, Melbourne, 
Hobsons Bay

Ring 9689 2777  
or email iap@unison.org.au

122 Victoria Street,  
Seddon 

(9am to 5pm)

 
Sunbury line to 

Middle Footscray Station

 
223 to  

Victoria Street


